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Quick Facts about Fusion

Trusted Technology
• Market-leading op resilience platform

• Salesforce PaaS infrastructure

• Private equity investment

Customer Success Program
• Bespoke program road-mapping

• Executive and technical briefings

• Product and feature adoption

Data Integrations
• Enterprise systems, i.e. HR, CMDB

• Data & threat intelligence feeds

• ENS Connectors

Professional Services
• Technical configuration and advisory

• Client training and certification

• Project management

Connected Client Community
• Annual client summit, Compass

• Global regional user groups 

• Weekly community exchange

Best-in-Class Partners
• Business process/org design

• Change management

• Data transformation and migration
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1IMPROVED VISIBILITY Build an end-to-end view of your enterprise operations and dependencies

2INCREASED EFFICIENCY Optimize program operating costs, reduce manual administration and training

3ENHANCED ANALYTICS Identify concentration risk, uncover vulnerability gaps, and protect brand reputation

Desired Outcomes

4AUTOMATION & WORKFLOW Accelerate resilience lifecycle, orchestrate testing & exercising, trigger alerts in crisis

5INTEGRATED DATA Improve loss prevention, minimize operational risk exposure, prioritize risk mitigation efforts

EXECUTIVE ENGAGEMENT Inform better decision-making faster, improve program maturity and development66



Our Solutions
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Improve the resiliency of your critical 
services & operations

Protect your brand & reduce risk to your enterprise

Analyze gaps, reduce uncertainty, and 
identify threats before they escalate

Adapt more quickly to emerging threats and 
changing regulations

Unify the business with an integrated view 
of your operations

Business 
Continuity


